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Health Policy Director

Education

PhD, University of Michigan, 2010
MA, Health Science, Johns Hopkins University, 1991
BS, Nursing, University of Michigan, 1987

Professional experience

Health Policy Director, Center for Health and Research Transformation, Ann Arbor, MI (April
2015-Present)

«  Direct health policy projects focused on healthcare reform, health status improvement and access to health care
»  Develop policy briefs for state-level policy makers and the public.

»  Focus on population health and mental health issues

»  Manage seven health policy analysts.

Health Policy Analytics Team Manager, Center for Health and Research Transformation, Ann
Arbor, MI (November 2010-April 2015)

»  Directed data analysis and development of public information on health care trends in Michigan and nationally

*  Analyzed national- and state-level survey and claims data (Blue Cross Blue Shield of Michigan claims, UAW
Retiree Medical Benefits Trust claims).

*  Managed five early career health policy professionals.

Lecturer, University of Michigan School of Public Health, Ann Arbor, Ml

* HMP 602: Survey of the U.S. Healthcare System to Masters students. Winter 2016.

e HMP 615: Introduction to Public Health Policy to Executive Master’s Program students. Fall 2010.

Graduate Student Research Assistant, University of Michigan School of Public Health, Ann Arbor,
MI (2004-2006)

» Assisted Professor Richard L. Lichtenstein, PhD in the development of grant proposals, scholarly manuscripts,
grant reports and lecture materials about Medicaid/SCHIP enrollment, health care workers’ job satisfaction and
discrimination in the health care system

Research Health Science Specialist, United States Department of Veterans Affairs Health Services
Research and Development Service, Ann Arbor, M1 (2008-2010)

»  Part of national evaluation of Primary Care-Mental Health Integration program
+ interviewed program directors

» conducted program site visits
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» developed interview protocols

»  program fidelity tools and survey tool

» analyzed qualitative data

» wrote internal reports and drafted manuscripts for publication

Adjunct Lecturer, Eastern Michigan University School of Health Sciences, Ypsilanti, Ml (January
2010-May 2010)

*  Taught HLAD 250: Introduction to Public Health to undergraduate students in the School of Health Sciences
»  Developed undergraduate curriculum for Bachelor of Science in public health
Research Assistant 11, University of Michigan Bioethics Program, Ann Arbor, M1 (2002-2004)

»  Coded and analyzed qualitative data and drafted manuscripts for studies evaluating individuals’ values and
choices related to health insurance coverage

Social Science Research Analyst, United States Department of Health and Human Services,
Washington, DC (1990-1995)

* Analyzed and interpreted major health care reform proposals for impact on private health insurance industry
and on the Medicare and Medicaid programs.

*  Wrote Congressional testimony and prepared briefing materials for the Administrator.

»  Provided technical assistance to Congressional staff on a variety of subjects including standardization of
Medigap insurance policies, expansion of Medicare coverage to include preventive health services, and national
health expenditures.

»  Served on the White House task force on health care reform, medical malpractice subgroup

*  Received Administrator’s Achievement Award (1995), Special Citation — Association Administrator for Policy
(1995), Administrator’s Citation (1994), Staff Recognition Award (1992)

Staff Nurse, Clinical Nurse 11, University of Michigan Child and Adolescent Psychiatric Hospital,
Ann Arbor, M1 (1987-1989)

*  Provided and coordinated nursing care for adolescent patients in an inpatient setting.

e Worked with multidisciplinary team, co-led process groups, engaged in nursing research, oriented new staff,
and developed and implemented parents’ group sessions
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